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RESUMO

A presente dissertacdo relata um estudo aplicado nas organizagdes sociais da Regido de Itajai,
Santa Catarina, visando identificar as contribui¢cdes dessas entidades na implementacdo de
politicas de Trabalho e Renda. As organizagdes do Terceiro Setor tém ampliado sua atuagdo
nas sociedades modernas. Primeiro, pela abertura dada pelo Estado para a formalizacdo dessas
acoes, que hd muito sdo executadas por individuos reunidos em torno de uma causa comum.
Segundo, pela necessidade do ser humano dar sentido ao seu trabalho; pela sua incessante
busca pela felicidade por meio da coletividade. Entretanto, ndo hd forma de gestao
sedimentada nesse ambiente. A cada dia, os saberes nesse campo sdo construidos e
reconstruidos, caracterizando-se em constantes dilemas aos olhos dos pesquisadores. Aliada a
essa conjuntura, estd a crescente preocupagdo dos gestores publicos em visualizar a politica
publica como um ciclo, cuja efetividade depende de uma gama de atores distintos. Para isso,
os valores predominantes na Administragdo Publica necessitam de novas delineacdes. O Novo
Servigco Publico surge, entdo, como um arcabougo teérico em constru¢ao pautado em valores
de cidadania, didlogo, participacdo cidada, espirito e interesse publico. Partindo de um
entendimento sobre as Organizagdes Sociais, o Terceiro Setor, as Politicas Publicas, as Redes
Sociais e a Coproduc@o dos Servigos Publicos; € definido o mapa conceitual que norteia a
aplicacdo da pesquisa. Trata-se de uma pesquisa descritiva, com abordagem quali-
quantitativa, realizada em oito organizagdes sociais da Regido de Itajai que executam acdes
vinculadas as politicas de Trabalho e Renda. Os dados foram coletados por meio de aplicacdo
de questiondrio e entrevista complementar, quando necessdrio, no periodo entre
Novembro/2008 a Janeiro/2009. Os dados foram tratados e analisados a partir do mapa
conceitual, integrado as varidveis emergentes no decorrer da aplicacdo da pesquisa. As
organizacdes foram analisadas quanto as varidveis de Accoutability, Cidadania, Didlogo,
Espirito Publico, Interesse Publico, Participacdo Cidaddo, Descentraliza¢do, Lideranca
Compartilhada, Motivacdo, Definicdo de Papéis, Objetivos Compartilhados, Confianca e
Aprendizagem Continuada. Verifica-se que as contribui¢des das organizagdes sociais
pesquisadas estdo diretamente relacionadas ao espaco que elas proporcionam aos cidadaos
para co-produzirem agdes voltadas as demandas especificas de suas comunidades,
constituindo-se em arranjos favordveis aos elementos essenciais para a construcao de novas
formas de gestdo fundamentadas no Novo Servico Publico. No entanto, a rede analisada
apresenta caracteristicas embriondrias relacionadas as amplas perspectivas de atuacdo que o
arranjo de rede oferece. Cabe aos Administradores Publicos atuarem nesse ambiente de forma
a potencializar o capital social disponivel, visando o alcance de melhores resultados na
implementagdo de politicas publicas.

Palavras-chave: Coproducdo de Servi¢os Publicos. Implementagdo de Politicas Publicas.
Novo Servigo Publico. Organizagdes Sociais. Redes Sociais.



ABSTRACT

The present dissertation reports a study performed in the Social Organizations of Itajai
Region, Santa Catarina, aiming to identify these entities contributions in the implementation
of Working and Income Policies. The Third Sector Organizations have broaden their acting in
modern societies. First, through the overture given by the State to formalize these actions, that
have being executed since long ago by individuals around a common cause. Second, by the
human being's need of giving sense to its work; by its incessant search for happiness through
collectivity. However, there is not sedimented management way in this ambient. The
knowledgement in these fields are built and rebuilt each day, characterizing into constant
dilemma to the researchers' eyes. Allied to this conjuncture is the growing worry of the public
managers in visualizing the public policies as a cycle whose effectivity depends on a range of
distinct actors. For that, the predominant values in the Public Administration need new
delineation. The New Public Service appears then as a theoretical framework in construction,
based on values of citizenship, dialogue, citizen participation, spirit and public interest.

From an understanding about the Social Organizations, the Third Sector, the Public Policies,
the Social Nets and the Co-production of Public Services; it is defined the conceptual map
that guides the research application. It is a descriptive research, with a qualitative/quantitative
approach, performed in eight social organizations of Itajai Region, which execute actions
vinculated to the Working and Income Policies. The data was collected through a
questionnaire and, when needed, a complementary interview, within the period of November,
2008 — January, 2009. The data was treated and analysed from the conceptual map, integrated
to the emergent variables along the research application. The organizations were analysed
concerning to the Accountability, Citizenship, Dialogue, Public Spirit, Citizen Participation,
Decentralization, Shared Leadership, Motivation, Roles Definition, Shared Objectives, Trust
and Continued Learning. It is verifyed that the researched social organizations' contributions
are directly related to the space they provide to the citizens to co-produce actions turned to
specific demands in their communities, constituting favourable arranges to the essential
elements for the construction of new management ways based in the New Public Service.
However, the analyzed net presents embryonic characteristics related to the broaden
perspectives of actuation that the arrange of net offers. It is the Public Administrators' concern
to act in this ambient in a way to potentiate the social capital available, aiming to reach better
results in the public policies implementation.

Key-words: Co-production of Public Services. Implementation of Public Policies. New
Public Service. Social Organizations. Social Nets.
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